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Use this checklist to get productive at UCDC and avoid the most common account and support mistakes. Open the full guides when you need more detail.
Support: ITsupport@ucdc.edu · (202) 974-6200
1. Sign in to your UCDC computer
Computer login is UCDC. UCOP is for UCOP web, cloud, and business services.
Use the UCDC account assigned by UCDC IT. UCDC staff use UCDC-managed computers. The UCOP identity is for UCOP web, cloud, business, and network services — not for the workstation login.
Remember: Computer login = UCDC. UCOP business and cloud services = UCOP.
2. Know your two identities
Most staff have a UCDC identity and a UCOP identity. Use the one the service asks for.
1. UCDC computer, UCDC email, UCDC Microsoft 365 (Teams, OneDrive, SharePoint, Office apps) → Use UCDC. Example: jcalifornia@ucdc.edu.
1. UCOP Outlook → Use UCOP. Enter jcalifornia@ucop.edu. UCOP mail is forwarded to your UCDC mailbox. If it is not, contact UCOP ITS.
1. All other UCOP services (Box, Zoom, ServiceNow, UCPath, Concur, VPN) → Use UCOP. Enter jcalifornia only. Do not add @ucop.edu.
UCOP Applications Login: UCOP Microsoft products: jcalifornia@ucop.edu. All other UCOP services: jcalifornia only. If the gray UCOP Applications Login page pops up, do not add @ucop.edu.
1. Accounts & login (/guides/accounts) — Full decision table for which account to use on each system.
3. Email and Microsoft 365
Work in UCDC Outlook. UCOP mail is forwarded there. Use UCDC Microsoft 365 for Teams, files, and Office apps.
1. UCDC email and Microsoft 365: sign in as jcalifornia@ucdc.edu. This is your working mailbox, Teams, OneDrive, SharePoint, and Office apps.
2. UCOP Outlook mail is forwarded to your UCDC mailbox. If UCOP messages are not arriving, contact UCOP ITS — ServiceDesk@ucop.edu or (510) 987-0457.
3. UCOP Outlook is the only UCOP Microsoft 365 app UCDC staff use. Sign in as jcalifornia@ucop.edu only if you need to open that mailbox.
1. Microsoft 365 (/guides/m365) — UCDC Outlook, Teams, files, Office apps, shared mailboxes, and UCOP forwarding.
4. Connect to Wi-Fi and Zoom
Staff Wi-Fi is UCDC-FGR STAFF. Zoom accounts come from UCOP. Room desktops have the Zoom Workplace app.
At UCDC, staff and faculty join the UCDC-FGR STAFF wireless network. Ask UCDC IT for the current password; it is not published in this public guide. For Zoom, UCDC and FGR staff use the UCOP-provided Zoom account and SSO. Event spaces and classrooms do not have dedicated Zoom systems — open the Zoom Workplace app on the room desktop.
1. Wi-Fi (/guides/wifi) — Which network to join for staff, guests, tenants, and eduroam.
1. Zoom (/guides/zoom) — UCOP Zoom accounts, the Zoom Workplace app on room desktops, and support.
5. Know where to get help
UCDC IT for campus technology. UCOP ITS for UCOP accounts and cloud services.
1. UCDC computer, Wi-Fi, printer, room AV, UCDC account, UCDC Microsoft 365, or the Zoom Workplace app in a room → Use UCDC IT. ITsupport@ucdc.edu or (202) 974-6200.
1. UCOP account, password, Duo, Box, Zoom account, VPN, UCOP Outlook, or UCOP email forwarding → Use UCOP ITS. ServiceDesk@ucop.edu or (510) 987-0457.
1. IT Support (/guides/support) — Who supports what, what to put in a ticket, and when something is urgent.
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