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UCDC staff use UCDC-managed computers and do not sign in to UCOP workstations. Use your UCDC account for the computer and UCDC-managed services; use your UCOP account only for the UCOP web, cloud, business and network services listed in this guide. For UCOP Microsoft products, sign in as jcalifornia@ucop.edu. For all other UCOP services, sign in as jcalifornia only.
Support: ITsupport@ucdc.edu · (202) 974-6200
1. Which account do I use?
The one rule to remember — choose UCDC, UCOP, email alias, or a separate app account.
The one rule to remember: UCDC staff use UCDC-managed computers and do not sign in to UCOP workstations. Use your UCDC account for the computer and UCDC-managed services; use your UCOP account only for the UCOP web, cloud, business and network services listed in this guide. For UCOP Microsoft products, sign in as jcalifornia@ucop.edu. For all other UCOP services, sign in as jcalifornia only.
1. UCDC ACCOUNT (jcalifornia@ucdc.edu): Use for UCDC Microsoft 365, UCDC email, UCDC network access and UCDC-managed services.
1. UCOP ACCOUNT (jcalifornia): Use for UCOP web, cloud and business services. Microsoft products (Outlook, Microsoft 365, OneDrive, SharePoint, Copilot) use jcalifornia@ucop.edu. All other UCOP services use jcalifornia only — do not add @ucop.edu.
1. UCOP EMAIL ALIAS (firstname.lastname@ucop.edu): Usually your email/display address. Do not assume it is your login ID. GoAnywhere is one documented exception.
1. SEPARATE APP ACCOUNT (Varies by application): Use the account issued or created specifically for UCRAYS, Cascade, UCARS, UCOP Shop or another separately provisioned system.
2. Fast sign-in decision guide
Match what you are signing into with the correct account and username format.
UCOP login format: UCOP Microsoft products (Outlook, Microsoft 365, OneDrive, SharePoint, Copilot): sign in as jcalifornia@ucop.edu. All other UCOP services: sign in as jcalifornia only — do not add @ucop.edu.
UCOP Applications Login: username only: If the gray UCOP Applications Login page pops up (UCOP User name and Password), enter jcalifornia only. Do not add @ucop.edu. That screen is used by non-Microsoft UCOP services such as Box, ServiceNow, UCPath, and Concur.
UCOP Applications Login
Gray UCOP User name screen that pops up for many UCOP services (Box, ServiceNow, UCPath, Concur, and others).
1. URL: https://ucop.service-now.com/ (This is a sign-in page, not a separate app. It appears as a pop-up or redirect when you open a UCOP service.)
1. Account: UCOP
1. Username: Short UCOP username only, e.g., jcalifornia — do not enter jcalifornia@ucop.edu
1. MFA: Yes - Duo after this screen when the service requires it
1. Contact: UCOP IT Service Desk
1. UCDC Microsoft 365, email, Teams, Wi-Fi or UCDC IT portals → Use UCDC. Use your assigned UCDC account. For Microsoft services, enter the full UCDC sign-in ID.
1. UCOP Microsoft products (Outlook, Microsoft 365, OneDrive, SharePoint, Copilot) → Use UCOP. Enter jcalifornia@ucop.edu.
1. All other UCOP services (Box, Zoom, ServiceNow, UCPath, Concur, VPN, LastPass, and the UCOP Applications Login page) → Use UCOP. Enter jcalifornia only. Do not add @ucop.edu.
1. OPnet Wi-Fi or UCOP VPN → Use UCOP. Enter jcalifornia. This is UCOP service access, not a UCOP computer login.
1. GoAnywhere Secure Messaging / MFT → Use UCOP. Enter jcalifornia on the UCOP Applications Login. If an earlier screen asks for an email address, use the UCOP email alias, then continue with jcalifornia.
1. UCRAYS, Cascade, UCARS or UCOP Shop → Use Separate. Use the application-specific account/username described in this guide.
3. Most-used staff links
Quick access to the systems UCDC staff open most often.
1. UCDC IT Service Desk (https://support.ucdc.edu/)
1. UCOP Service Hub (https://ucop.service-now.com/)
1. UCDC Microsoft 365 (https://portal.office.com/)
1. UCOP Outlook (https://outlook.com/ucop.edu/)
1. UCPath (https://ucpath.universityofcalifornia.edu/)
1. UC Learning Center (https://www.ucop.edu/ucoplearningcenter/)
1. Concur (https://concur.ucop.edu/)
1. UCOP Box (https://ucop.box.com/)
4. UCDC core services
UCDC-managed identity, Microsoft 365, and network access.
Every service has a clickable link: Open the system, or use the instructions page when there is no browser login (for example Wi-Fi). Examples below use jcalifornia as a sample username.
UCDC Microsoft 365 / Office Portal
Outlook, Office applications and UCDC cloud services
1. URL: https://portal.office.com/
1. Account: UCDC
1. Username: Assigned UCDC UPN, normally jcalifornia@ucdc.edu
1. MFA: Yes
1. Contact: UCDC IT - ITsupport@ucdc.edu
UCDC Outlook / Email
UCDC email and calendar
1. URL: https://outlook.office.com/
1. Account: UCDC
1. Username: Assigned UCDC UPN, normally jcalifornia@ucdc.edu
1. MFA: Yes
1. Contact: UCDC IT
UCDC Teams
Chat, meetings and collaboration
1. URL: https://teams.microsoft.com/
1. Account: UCDC
1. Username: Assigned UCDC UPN, e.g., jcalifornia@ucdc.edu
1. MFA: Yes
1. Contact: UCDC IT
UCDC OneDrive
Personal UCDC cloud storage
1. URL: https://www.office.com/launch/onedrive
1. Account: UCDC
1. Username: Assigned UCDC UPN, e.g., jcalifornia@ucdc.edu
1. MFA: Yes
1. Contact: UCDC IT
UCDC SharePoint
Team and departmental document collaboration
1. URL: https://www.office.com/launch/sharepoint
1. Account: UCDC
1. Username: Assigned UCDC UPN, e.g., jcalifornia@ucdc.edu
1. MFA: Yes
1. Contact: UCDC IT
UCDC Password Reset / Account Unlock
Reset a forgotten password or unlock a UCDC account
1. URL: https://password.ucdc.edu/
1. Account: UCDC
1. Username: Assigned UCDC username; follow the portal prompt if a full account is requested
1. MFA: Recovery verification
1. Contact: UCDC IT / support.ucdc.edu
UCDC IT Service Desk
Submit UCDC IT incidents and service requests
1. URL: https://support.ucdc.edu/
1. Account: UCDC
1. Username: Assigned UCDC account
1. MFA: May be required
1. Contact: UCDC IT - ITsupport@ucdc.edu
UCDC-FGR Staff Wi-Fi
Staff and faculty wireless network at UCDC
1. URL: https://www.ucdc.edu/it-and-wifi-services (Instructions page; actual access is via the UCDC-FGR Staff SSID.)
1. Account: UCDC
1. Username: Preshared key from UCDC IT — not published in this public guide
1. MFA: No separate prompt
1. Contact: UCDC IT
Eduroam at UCDC
Wireless for students and visitors from participating campuses using home campus credentials
1. URL: https://www.ucdc.edu/it-and-wifi-services (Join the eduroam SSID at UCDC. Use your home campus username and password, not a UCDC shared key.)
1. Account: Home campus
1. Username: Home campus credentials, often username@yourcampus.edu
1. MFA: Yes
1. Contact: UCDC IT
5. UCOP core technology services
UCOP SSO, Microsoft 365, collaboration, network, and staff productivity services used by UCDC staff.
UCOP MyLogin
Reset a UCOP password or unlock the UCOP account
1. URL: https://mylogin.ucop.edu/
1. Account: UCOP
1. Username: Short UCOP username, e.g., jcalifornia
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
UCOP Outlook Web App
UCOP email and calendar
1. URL: https://outlook.com/ucop.edu/
1. Account: UCOP
1. Username: jcalifornia@ucop.edu
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
UCOP Microsoft 365
Word, Excel, PowerPoint, Outlook and Microsoft cloud services
1. URL: https://www.office.com/
1. Account: UCOP
1. Username: jcalifornia@ucop.edu
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
UCOP OneDrive
UCOP personal cloud file storage
1. URL: https://ucofficeofthepresident.onedrive.com/
1. Account: UCOP
1. Username: jcalifornia@ucop.edu
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
UCOP SharePoint
UCOP and systemwide document collaboration
1. URL: https://ucofficeofthepresident.sharepoint.com/ (Root tenant; staff may also receive site-specific SharePoint URLs.)
1. Account: UCOP
1. Username: jcalifornia@ucop.edu
1. MFA: Yes - Duo
1. Contact: Site owner or UCOP IT Service Desk
Microsoft Copilot Chat / M365 Copilot
AI assistance in the browser and licensed Microsoft 365 applications
1. URL: https://copilot.microsoft.com/
1. Account: UCOP
1. Username: jcalifornia@ucop.edu
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk / Software Request
UCOP Box
Secure UCOP file storage and collaboration
1. URL: https://ucop.box.com/
1. Account: UCOP
1. Username: Use the UCOP organizational/SSO login with UCOP credentials, e.g., jcalifornia
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
UCOP Zoom
Meetings and webinars. UCDC and FGR staff and faculty Zoom accounts are provisioned and managed by UCOP. UCDC IT does not provide or manage Zoom accounts.
1. URL: https://ucop.zoom.us/
1. Account: UCOP
1. Username: Choose Sign in with SSO; company domain: ucop; then use UCOP credentials, e.g., jcalifornia
1. MFA: Yes - SSO
1. Contact: UCOP IT Service Desk / Zoom support
UCOP Service Hub / ServiceNow
Submit IT, HR and business requests; check ticket status
1. URL: https://ucop.service-now.com/
1. Account: UCOP
1. Username: UCOP SSO account e.g., jcalifornia
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
UCOP VPN
Remote access to authorized internal UCOP resources
1. URL: https://www.ucop.edu/information-technology-services/services/ucop-it-services/work-equipment-computers-smartphones-software/vpn.html (Service/instructions page; access is through the UCOP VPN client.)
1. Account: UCOP
1. Username: jcalifornia
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
OPnet Wi-Fi
Secure Wi-Fi at UCOP facilities in California only — not at UCDC. UCDC and FGR staff use this when visiting UCOP.
1. URL: https://www.ucop.edu/information-technology-services/services/ucop-it-services/work-equipment-computers-smartphones-software/wireless-network-access.html (OPnet is not broadcast at UCDC in Washington, D.C. At UCDC, use UCDC-FGR STAFF, UCDC-Guest, UCDC-TENANTS, or eduroam. At UCOP, OPnet is the default wireless for UCOP personnel. Actual access is via the OPnet SSID.)
1. Account: UCOP
1. Username: jcalifornia. iOS/iPadOS may ask for the domain ad\
1. MFA: No separate prompt
1. Contact: UCOP IT Service Desk
UCOP Eduroam
Secure Wi-Fi at participating education/research institutions
1. URL: https://www.ucop.edu/information-technology-services/services/ucop-it-services/work-equipment-computers-smartphones-software/wireless-network-access.html (Request/provisioning instructions; actual access is via the eduroam SSID.)
1. Account: UCOP
1. Username: username@ucop.edu, e.g., jcalifornia@ucop.edu
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
LastPass Enterprise
UCOP password manager
1. URL: https://www.lastpass.com/ (UCOP-managed browser extension/account; use the organizational sign-in flow.)
1. Account: UCOP
1. Username: jcalifornia
1. MFA: Yes - Duo
1. Contact: UCOP IT Service Desk
GoAnywhere Secure Messaging / MFT
Securely send sensitive information and large files
1. URL: https://secureshare.ucop.edu/webclient/Login.xhtml (A second UCOP Applications Login appears after the email step. Use your short UCOP username on that screen.)
1. Account: UCOP
1. Username: jcalifornia
1. MFA: Yes through SSO where prompted
1. Contact: UCOP IT Service Desk
UCOP Software Catalog
Find/request approved UCOP software
1. URL: https://www.ucop.edu/information-technology-services/services/ucop-it-services/software/index.html (Catalog/index page; purchase/request actions may redirect to ServiceNow.)
1. Account: UCOP
1. Username: UCOP SSO credentials when a protected request page is opened, e.g., jcalifornia
1. MFA: Yes where SSO applies
1. Contact: UCOP IT Service Desk
UCOP Cloud / Hosted Applications
Access UCOP-hosted or role-specific business applications
1. URL: https://ucop.service-now.com/ (Provisioned apps have application-specific URLs; Service Hub is the support/access route.)
1. Account: UCOP / role-specific
1. Username: Follow the provisioned application/SSO prompt
1. MFA: Yes where required
1. Contact: UCOP IT Service Desk / application owner
6. HR, payroll, training & retirement
UC employee self-service, performance, time reporting, and retirement systems.
UCPath
Payroll, benefits, personal information, taxes and leave
1. URL: https://ucpath.universityofcalifornia.edu/
1. Account: UCOP / UC location
1. Username: Select University of California, Office of the President and use UCOP SSO identity, e.g., jcalifornia
1. MFA: Yes - Duo
1. Contact: UCPath Center - 855-982-7284
STEP / ePerformance
Performance goals, check-ins, evaluations and reviews
1. URL: https://ucpath.universityofcalifornia.edu/ (STEP/ePerformance is accessed inside UCPath via Performance Workcenter.)
1. Account: UCOP / UCPath
1. Username: Same UCOP authentication used for UCPath
1. MFA: Yes
1. Contact: STEP@ucop.edu / UCOP Local HR
Time Reporting System (TRS)
Submit and approve employee timesheets
1. URL: https://uctrs.it.ucla.edu/
1. Account: UCOP
1. Username: Select Office of the President and use UCOP SSO, e.g., jcalifornia
1. MFA: Yes - Duo
1. Contact: UCOP Payroll / HRPayroll@ucop.edu
UC Learning Center
Required training, professional development and training transcript
1. URL: https://www.ucop.edu/ucoplearningcenter/
1. Account: UCOP
1. Username: UCOP username and password
1. MFA: Yes - Duo
1. Contact: ucopld@ucop.edu
UCRAYS
Pension, beneficiaries and retiree health information
1. URL: https://retirementatyourservice.ucop.edu/
1. Account: Separate application account
1. Username: UCRAYS username created during registration
1. MFA: Yes - one-time verification/enhanced security
1. Contact: RASC - 800-888-8267
UCnet
UC benefits, HR information and links to employee self-service tools
1. URL: https://ucnet.universityofcalifornia.edu/
1. Account: Public site / linked services vary
1. Username: No login for public content; linked applications authenticate separately
1. MFA: Depends on linked service
1. Contact: UCOP HR / UCPath / RASC
7. Finance, procurement & travel
UCOP financial administration, expenses, travel, and procurement platforms.
Oracle Cloud Financials
UCOP financial transactions, purchasing and financial administration
1. URL: https://elda.fa.us2.oraclecloud.com/ (Click Sign in with Company Single Sign-On. Do not use the username and password boxes on the first screen.)
1. Account: UCOP
1. Username: Provisioned UCOP SSO identity
1. MFA: Yes - Duo
1. Contact: UCOP Business Resource Center
Concur
Travel requests, expense reports and reimbursements
1. URL: https://concur.ucop.edu/
1. Account: UCOP
1. Username: UCOP SSO identity
1. MFA: Yes - Duo
1. Contact: BRC Travel & Entertainment
ConnexUC / Connexxus
Book UC business travel
1. URL: https://travel.ucop.edu/connexxus/
1. Account: UCOP / UC location
1. Username: UCOP SSO identity
1. MFA: Yes - Duo
1. Contact: UC Central Travel Management / BRC
CalUsource
UC sourcing and contract lifecycle management
1. URL: https://procurement.ucop.edu/resources/procurement-platform-resources-and-logins (Use the CalUsource Staff Login link on the official UC Procurement page.)
1. Account: UCOP
1. Username: UCOP SSO identity
1. MFA: Yes - Duo
1. Contact: UC Procurement / CalUsource support
8. Staff sign-in rules
Use these rules before creating or resetting an account.
1. UCDC computer and UCDC-managed services: Use the UCDC account issued by UCDC IT.
2. UCOP Microsoft products (Outlook, Microsoft 365, OneDrive, SharePoint, Copilot): sign in as jcalifornia@ucop.edu.
3. All other UCOP services: sign in as jcalifornia only. Do not add @ucop.edu. That includes the gray UCOP Applications Login page.
4. UCOP email alias: Do not assume firstname.lastname@ucop.edu is the login ID. It is commonly the mail/display address.
5. GoAnywhere: if a first screen asks for an email address, use the UCOP email alias, then enter jcalifornia on the UCOP Applications Login.
6. Separate-account systems: UCRAYS, Cascade, UCARS and UCOP Shop use separately created or provisioned credentials.
7. When a protected application offers Sign in with SSO / UCOP / Office of the President / Organizational Account, use that institutional option instead of creating a new personal account.
9. Support contacts
Who to contact for UCDC and UCOP account, password, and system help.
1. UCDC IT (https://helpdesk.ucdc.edu/) — ITsupport@ucdc.edu — UCDC account, Microsoft 365, Wi-Fi, Ethernet and UCDC-managed systems.
1. UCOP IT Service Desk (https://ucop.service-now.com/) — ServiceDesk@ucop.edu | 510-987-0457 — UCOP account/password, Duo, Microsoft 365, Box, Zoom, VPN, OPnet and other core IT services.
1. UC Learning Center (https://www.ucop.edu/ucoplearningcenter/) — ucopld@ucop.edu — Learning Center access, courses and training records.
1. UCPath Center (https://ucpath.universityofcalifornia.edu/) — 855-982-7284 — Payroll, benefits and UCPath questions.
1. Retirement / RASC (https://retirementatyourservice.ucop.edu/) — 800-888-8267 — UCRAYS and UC retirement questions.
1. UCOP Business Resource Center (https://www.ucop.edu/business-resource-center/) — BRC ServiceNow / functional team contacts — Oracle, Concur, ConnexUC, purchasing, travel and expense support.
10. Official reference pages
Source pages used to validate this guide.
1. UCDC IT & Wi-Fi Services (https://www.ucdc.edu/it-and-wifi-services)
1. UCOP IT Services A-Z (https://www.ucop.edu/information-technology-services/services/index.html)
1. UCOP IT Client Services / Service Desk (https://www.ucop.edu/local-it-client-services/)
1. UCOP Multifactor Authentication (Duo) (https://www.ucop.edu/information-technology-services/multifactor-authentication/)
1. UCOP Business Resource Center (https://www.ucop.edu/business-resource-center/)
1. UC Procurement Platform Resources and Logins (https://procurement.ucop.edu/resources/procurement-platform-resources-and-logins)
1. UCOP HR - Time and Attendance / TRS (https://www.ucop.edu/local-human-resources/services/payroll/time-reporting.html)
1. UC Learning Center Login Portals (https://www.ucop.edu/lms/login-portals.html)
1. UCOP Research Applications (https://www.ucop.edu/research-policy-analysis-coordination/resources-tools/applications/)
1. UCOP Data Services (https://www.ucop.edu/information-technology-services/services/it-staff-services/data-services.html)
Staff note: URLs and SSO flows can change. If a login screen differs from this guide, use the account type shown here and contact the listed support team after one or two failed attempts.
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